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   FIRE CHIEF'S MONTHLY REPORT 

 
     I hereby submit my report as Fire Chief of the Danbury Fire 
Department, which covers the period of 21 October through 21 November 
and details activities of the Department. 
     The weather as been especially kind to us through the fall to date but 
that is sure to change.  We would like to remind our citizens to be aware 
of changing weather conditions as we move into the winter months. 
Vehicle maintenance is particularly important at this time of the year.  As 
the roads become slick with ice and snow, please be certain your tires are 
properly inflated and in good condition.  Vehicle accidents are frequently 
attributed to tire conditions.   
     We urge everyone to be aware of the need for proper gloves, hats and 
coats as the potential for exposure rises quickly with the temperature 
dropping.  Exposure to wind and cold can have serious effects on people 
in the outdoors.  Finally, please be certain that all heating and ventilation 
devices are functioning properly.  Installed smoke and carbon monoxide 
detectors should be checked and replaced if not working.  
     As you install holiday decorations, please do so carefully.  Check all 
devices and lighting for frayed wires and other potential problems.  Do not 
overload plugs and keep natural trees well watered.   
     The members of the Danbury Fire Department stand ready to respond 
to any emergency.  As we prepare for the winter and the coming holidays, 
please contact the department through the Fire Prevention Bureau if you 
have any questions. We wish for everyone a safe and secure holiday 
season.    
      
 



 
PUBLIC EDUCATION/PREVENTION/PUBLIC RELATIONS 

Pre-incident tours include Shurgard Storage, Settlers Hill, Ball Pond Rd., Barnum Rd., 
Pembroke Rd., and Marjorie Manor, Danbury Airport, Saw Mill Road, Turner Road  
 
    E23 participated in showcasing their engine at the Halas Farm Market for a fund 
raiser for Juvenile Diabetes Association. Lt. Jaime Schiller and firefighters Sean 
Delohery and Joseph Stabile gave talks on 26 and 28 October to the Brookfield 
Alternative High School.  These talks were on the effects of drinking or drugs and 
driving and how they interact with the emergency services.  Firefighters presented a 
“show and tell” session with Mrs. McGarrigals’ kindergarten class at King St. Primary 
School.   

SUPPRESSION/RESPONSE ACTIVITIES OF NOTE 
 
     The Truck Company responded to 21 Memorial Drive Rogers Park Middle School 
for a wheelchair bound student stuck on the third floor. The elevator was out of 
service.  The child, who had just undergone back surgery, was trapped on the third 
floor with her battery powered wheelchair. The Truck Company had to move both the 
patient and the very heavy wheelchair down to the first floor.  The student was 
transferred to a “stair chair”. They were able to get the student down stairs in time to 
catch her regular transportation home at the end of the school day. 
 
     Crews responded to a working structure fire on 31 October at 7 Dean St. This fire 
heavily damaged a condominium.  The State Police Arson Canine was employed 
during this investigation.  The investigation is continuing. 
     On 8 November E26 responded to a call of chest pain. Upon arrival the crew 
encountered a conscious female that complained of severe chest pain and then went 
into Cardiac arrest. Rapid application a shock with the De-Fib revived the patient. E26 
assisted EMS crew to transport to the ED.  The patient was conscious and talking 
during transport and when care was transferred to ER staff. 
     On 11 November an incident occurred at 39 Morris St.  This was a structure fire 
which started when a worker was heating flashing material with a torch to make it 
more pliable. The fire extended vertically from its point of origin, but due to the worker 
holding it in check with a garden hose, an early call to the 911 center and aggressive 
firefighting, structural damage was limited to a relatively small area of siding and wall 
studs.  The fire did not extend beyond the top plate which separated the attic from the 
second floor.  The worker sustained minor burns to one hand and refused medical 
attention 
      Also on 11 November, units responded to an extrication call on I-84 east bound on 
the exit 4 on ramp.  This MVA involved two female passengers that were not injured.  
The travelers were trapped in the vehicle that had left the roadway.  The vehicle went 
up an embankment and wedged behind a snap off type light pole. This made for a 
difficult extrication, but the crews worked together to get both women out safely.   
     While off duty in Bethel, Firefighter D.J. Brown was notified of a serious motor 
vehicle accident on Route 58 in front of a business.  He immediately went to the victim 
and assessed the man.  Noting that the victim was not breathing FF Brown began 
resuscitation efforts.  The victim went into cardiac arrest and Brown initiated CPR. 



After police responded, they assisted in these efforts until the ambulance arrived.  
These efforts proved unsuccessful as the victim expired.  However, the situation 
points out the fact Danbury Firefighters are always on duty.   
     
     The State foam trailer housed here in Danbury was recently requested to respond 
to the I-95 methanol trailer accident.  Although returned to service prior to arriving on 
the scene, this was the first instance where the state trailer was dispatched to another 
jurisdiction.  
      
      On November 18, 2009, Danbury Firefighter Gary M. Bruce held a Home Fire 
Safety and First Aid class for the most recent recipient of a home from the Greater 
Waterbury Habitat for Humanity.  The purpose of this class is to provide the new 
homeowner and family information and a chance to ask questions about all levels of 
home safety.  The class was held at the Volunteer Fire Department Headquarters in 
Prospect, Connecticut. 
     The presentation included information about Dialing 911, Fire Safety in the home, 
Basic First Aid and General Home Safety Tips.  The Prospect Fire Department hosted 
the program and also donated fire prevention coloring books, fire helmets for the 
children as well as other fire safety documents.  The class was designed to 
incorporate safety issues for the new homeowner as well as build upon and enforce 
the recent Fire Prevention Week topics held across the nation in schools.  The 
recipient’s children were excited to participate in the discussion.  At times, the children 
lead the discussion from the topics they learned in school.    This Home Safety topic is 
a requirement for the new home recipient in the Greater Waterbury Habitat for 
Humanity chapter.   
 

Command and Staff Activities 
 

     The command staff continued the executive development training through the 
Connecticut Fire Academy and New Images Associates.  This training is focused on 
communications and staff development.  The training has provided valuable tools for 
the participants. It is planned to expand this experience to other staff members in the 
future.  
      Many members of the department attended the state wide dinner for the 
Firefighters of the Year.  The Danbury recipient, Lt. Chip Daly was well feted.  This 
recognition ceremony was held in Southington and was attended by several hundred 
revelers.   
 
Additional meetings and activities included: 
 Area Crisis management, Pandemic planning 
 Drug and Alcohol abuse seminar, Danbury Hospital 
 Legal update seminar, Hartford  
 Funeral for Retired Ridgefield Fire Chief 
 Health and Safety Committee meeting 
 Recruit training committee, CFA 
 November Common Council  
 Statewide food drive for local food banks (700 lbs donated) 
 State Career Chiefs meeting 
 Chamber of Commerce 



 Mayors Task Force on Fire Dept. Facilities 
 

Communcations/911 - Patrick Sniffin 

Technology  
 
Technical representatives from Power Phone have installed the Total Response call 
talker software on department PC’s. This software is designed to provide the 911 call 
takers with a tool that will prompt them through standardized questions to best 
determine the nature of the incident.  
 
Additionally this software has a tie in to the CAD system and will automatically present 
the call taker with emergency life saving protocols as the situation changes. 
 
This software has recently been awarded a patent and is the only application of its 
kind that is specifically designed for emergency call handling. There are currently 85 
protocols in the system and complete customization can be added to adapt to different 
needs. For example a new protocol was designed to properly track and triage callers 
with flu like symptoms. This helps to bring a rational standardized approach the recent 
concerns over H1N1 virus. 
 
During the month of December fire department call takers will be training on this 
system and it is expected to ‘go live’ on January 1st. 

Next Gen 911 

 
Recent news articles within the state have highlighted the issue of Text Messaging to 
911 Centers. Questions have been raised across the country as to the ability of 911 
centers to receive and response to text messages , as with any cellular technology, 
these types of calls are not currently able to be handled. 
 
The biggest problem in dealing with cell phone 911 calls is being able to determine the 
callers’ actual location, as not all providers send the appropriate longitude and latitude 
to 911 centers. A cell caller to 911 that cannot articulate their address or location is a 
problem currently; imagine now that this caller sends a text message only. Trying to 
send help to this caller in a timely fashion is nearly impossible. 
 
As technology changes these features will be added to 911, but until that happens it is 
critical that any 911 caller try to remain aware of their location and stay on the line with 
the 911 call taker as long as possible to insure that the proper help is sent to the 
proper location. 

 
Training - Mark Omasta 

 
Volunteer Quarterly Training 
Fourth quarter training evolutions started on November 1 and will continue through 
December 6.   Fourth quarter training is being conducted at our Fire School on 
Plumtrees Rd and consists of live burns and other related fire ground  activities, 
including ladders, search/rescue, standpipe operations, R.I.T, hose work, and Incident 



Command. This also reinforces the SCBA training that was accomplished in the Third 
quarter. 
 
Hazardous Materials Technician Course 
The 160 hour Haz Mat Tech 472 course is 75% complete with 40 hours of Chemistry 
for First Responders remaining.   There are a total of 16 students. The practical test is 
scheduled for December 17 and the written test is scheduled for Jan. 11, 2010. 
 
Vehicle Fire Hazards 
We continue to review the hazards of Vehicle fires with all crews.  Our Eng 21 crew 
recently escaped serious injuries when a front bumper exploded from a burning car 
and struck Eng 21 with parts of the bumper penetrating the windshield. The latest 
“Firehouse Magazine” published a story about the incident. 
 
Hose Testing   
Annual Hose testing continues for the thousands of feet of fire hose used by the 
Career and Volunteer divisions 
. 
Fire School 
The concrete pad has been formed and poured in the last few weeks as a foundation 
for our new roof ventilation prop. The work was done by our personnel who donated 
their time and expertise. Public works crews did the excavation work.  We are 
optimistic that the structure will be completed before the winter weather arrives.  
The Fire School burn building continues to be used frequently by our department and 
departments from the surrounding area. 
 
Fire Instructor I 
We are hosting the CT Fire Academy course, “Fire Service Instructor I”.  This is a 56 
hour course which introduces the student to teaching theories and prepares them for 
being a Fire Service Instructor. This a Certification course with both practical and 
written testing requirements. 
 
Pump Operator 
FF Nick Cabral successfully met the Department’s requirements to be become a 
Driver/Pump Operator. 
 
WMD review 
FBI special agent/ Bomb Technician Sam DiPasquale is presenting a class to all 
crews on Bomb related incidents and evidence preservation, along with the Law 
Enforcement’s role in the Incident Command structure. 
 
Meetings/Events: 
 

 Participated in the Leadership Development seminar with the Chief, Deputy, 
and Fire Marshall on Nov 12. 

 Met numerous times with FF Rich Gallagher concerning updates and new 
features of DFD online, the training reporting system that Rich designed and 
maintains. 



 
Emergency Medical Services/Hazmat - Rey Rodriguez 

     The topic for this months’ EMS Wednesday is the review and recertification on the 
Automatic External Defibrillator.  Every year 500,000 adult Americans die as a result 
of coronary heart disease. Nearly half of these deaths can be attributed to a condition 
known as sudden cardiac arrest.  CPR promptly administered can play a crucial role in 
resuscitating a patient.   Availability and use of a defibrillator is the only way to correct 
the underlying problem and return the heart to a proper rhythm. 
     The Danbury Fire Department continues to lead the state in successful 
defibrillations.  This is due to our rapid deployment of First Responders trained and 
equipped for emergency medical calls.  Each fire apparatus carries Automatic External 
Defibrillators.  These units are also in the school system.   This demonstrates our 
commitment in making the City of Danbury a safer place to live and work.   
      

Fire Marshal - James Johnson 
 

     Illegal occupancies are still discovered thru U.N.I.T. inspections.  Two suspect 
residences were located during this month.  These were inspected for unsafe 
occupancy (basement/attic) and the situations have been resolved or are in the 
process of being resolved. 
     This months Fire Prevention consisted of numerous programs for different groups. 
We completed the school Fire Prevention presentations program. It was well received 
by all, some 5500 to 6000 young people.  This program is a key aspect of our Public 
Education toward preventing fires. 
     DFM Leach, Rao, Osborne and FM Johnson completed a 5 day Arson 
Investigation course given by the Public Training Council.  This class was sponsored 
by the Danbury Fire Department.  With the assistance of the Miry Brook Volunteer Fire 
Department, we brought this outstanding program to Danbury.  Attendees came from 
four states and the class was a resounding success.  DFM Rao has also attended a 
two week Arson Investigator program at the course at the National Fire Academy in 
Emmitsburg. 
      Special “Holiday Fire Safety Patrols” will start right after Thanksgiving.   These will 
be directed at all shopping centers and the Danbury Fair Mall. Areas of concern will be 
blocked exits, misuse of extension cords and blocked isles in stores.  These tours are 
necessary due to the increased volume of merchandise and shoppers during this 
season.  

 
Apparatus/Equipment - Joe Cavo 

             
          This past month the Apparatus Division has filed several requisitions with 
purchasing. Some of those items are the body repairs to Truck-1 and Truck-2, as well 
as requisitions for ground ladder testing and Non Destructive testing of both aerials. 
All of the Departments’ 4 Gas meters are calibrated.  A technician from Hurst Inc. was 
here for a couple of days servicing and testing all of our Hurst Rescue equipment.  
The department has implemented a procedure for sanitizing and disinfecting Scott 
breathing apparatus.  Training for this has begun and has been presented to the 
crews.  The two members of the division attended a State Fire Mechanics seminar 
regarding alternators, hosted by C.E. Neihoff and the West Shore Fire Department.  



The Apparatus Divisions’ budget requests for fiscal year 2010/2011 has been 
completed.   
 
Other repairs completed: 
 Inspected and adjusted the brakes on E-24.  
 Removed and rebuilt the alternator on R-1.   
 Replaced four tires on E-25.   
 Replaced the fan clutch on R-2.  
 Replaced two tires on E-24.    
 Service R-1 including brake inspection and adjustment.   
 Ordered parts for K950 Rescue saws. 
 Repairs to the floor drain system at Headquarters. 

   
Department Statistical Reports 

 

Abatements/Reports (hrs): 30           Place of Assembly:           14 
Issued in Fire Zones:          7             Educational:            1 
Fire Investigations:  3             Business:             6 
Fatal Fires:   0             Storage:             3 
Liquor Inspections:  2            Health Care:   1 
Blasting Permits:  3             Industrial:              2 
Complaints    10**        Mercantile:            11 
Plan Review (hrs)  30     Residential Board & Care:        2 
Fire Prevention Prgs. 13           Hotel (units):                    80 
Orders of Abatement: 1 (unit)    Apartments:                      26 
** Resolved or in the process           Rooming Houses:             0 
of being resolved.                             Day Care:              1 
Some of these complaints                Misc. Inspections                     20 
Were thru and with the UNIT.           Special Structures:            1 
Office Duty (hrs):   88 
Burn Permits   2 
 

 
Monthly Breakdown NFIRS Ver 5.0 

Coding  
Fires (100-173) 11 

Overpressure Rupture - No Fire (200-251) 2 
Rescue/EMS (300-381) 350 

Hazardous Condition (400-482) 31 
Service Call (500-571) 61 

Good Intent Calls (600-671) 68 
False Alarm/False Calls (700-746) 69 

Severe Weather/Natural Disaster (800-815) 1 
Special Incident Type (900-911) 0 

No Report/Incomplete 5 
Total Fire Responses 598 

  
E911 Statistics  
Total 911 Calls 2665 



Abandoned 911 Calls 308 
Cellular 911 Calls 1267 

911 Hang Up Calls 733 
Admin Calls Received 831 
Police Calls via 911 310 

Fire Calls via 911 (CAD 28) 201 
EMS Calls via 911 (CAD 29) 358 

Daily Average 95.18 
Dispatch Incident Statistics  

Total Fire Responses 598 
Total EMS Responses 730 

Unknown Transport Status 15 
ALS Patient (CAD 60) 308 
BLS Patient (CAD 61) 292 
No Patient (CAD 62) 115 

EMS Mutual Aide Requests (CAD 80) 9 
EMS Calls Passed to Backup (CAD 81) 33 

  
** NOTE **  

Multiple 911 Calls received for Fire And 
EMS  

Incidents are attached to Fire Incident 
Reports  
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