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Department of Elderly Services 
 
576 incoming information calls handled 
 
Elmwood Hall Senior Center 
 
151 program offerings  
 
Highlights: AARP Safe Driving Course, Red Hat Society Lovely Tea, “Afternoon Tea” Ballroom 
Dance Fundraiser,  Medication Safety, Re-creating Ourselves – Art Show, The Learning 
Exchange, CT Ombudsman Program, SweetHART Bus Elderly Transportation, Handy Dandy 
Handyman Program 
 
Municipal Agent 
 
262 office/phone appointments 
 
Monthly Concerns: SAVE - City’s Seniors Add Value Experience Program, CT. Prescription 
Program (ConnPACE), Low Income Subsidy Program for Medicare Part D, Elderly & Disabled 
Benefits information, area senior and disabled housing options, Medicare, Medicare Advantage 
Programs, Medicaid, Home Care Options, Respite Care Options, Medicare Rx Plans, Medicare 
Savings Plans, CT Rent Rebate Program, Stimulus Payment Money, DSS Protective Services 
 
SeniorNet  
 
Summer Semester Offerings: Exploring Windows Vista, E-mail Made Easy.  SeniorNet 
volunteers take the Summer off. 
 
Van Transportation Program 
 
301 one way trips 


