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Department of Elderly Services 
 
696 incoming information calls handled 
 
Elmwood Hall Senior Center 
 
161 program offerings  
 
Highlights: AARP Tax Assistance, AARP Safe Driving Course, Cell-mate’s 25th Anniversary, Red 
Hat Ramble, Law Day 2009: Ask the Elder Law Attorney, Addressing Climate Change, Making 
Paper Art, Ballroom Dance Party  
 
Municipal Agent 
 
432 office/phone appointments 
 
Monthly Concerns: SAVE - City’s Seniors Add Value Experience Program, CT. Prescription 
Program (ConnPACE), Low Income Subsidy Program for Medicare Part D, Elderly & Disabled 
Benefits information, area senior and disabled housing options, Medicare, Medicare Advantage 
Programs, Medicaid, Home Care Options, Respite Care Options, Medicare Rx Plans, Medicare 
Savings Plans, CT Rent Rebate Program, Stimulus Payment Money 
 
SeniorNet  
 
Spring / Summer Semester Offerings: Computer Fundamentals, Introduction to PC, Exploring 
Windows Vista, E-mail Made Easy, Using Word 2007, Digital Wizardry Workshop, Where’s My 
Stuff Workshop, Custom Classes 
 
Van Transportation Program 
 
281 one way trips 


