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Honorable Mayor Boughton and City Council Members:

Below is a table highlighting UNIT activity from the time of last month’s City Council report.
This does not include any UNIT activity regarding follow up and re-inspection work from
previously noted issues. The UNIT works to ensure that each and every issue is resolved as
quickly as possible.

Time Period July 28 — August 25, 2014
Number of Quality of Life Issues 79
Year to Date 626

The top issues addressed by the UNIT were:
e Garbage/Debris and Blighted property (34)
Exterior Blight Order/Notice of Violation (14)
Miscellaneous (9)
Front Lawn Parking (8)
Illegal Apartments/Overcrowding, Unpermitted Construction (6)

The month of August included our department dealing with many issues regarding blighted
properties with either garbage around the exterior and/or high grass. In most of the cases of the
properties with high grass, the homes are vacant and many times, foreclosed. By keeping on top
of these properties and ensuring that they are tended to, they become less of a target for break-ins
and criminal mischief, as well as the property not being an eye sore within the neighborhood.
The UNIT also issued several more Exterior Blight Orders to property owners ranging from
many different issues, including garbage on properties, unregistered vehicles, high grass, etc.
More details of these orders are highlighted below.

The UNIT also is nearing its final stages of approval for being the enforcement department for
dealing with structurally blighted properties, Ordinance 10-91 through 98. The public meeting
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was held on August 18" along with the City Council. It is scheduled to be voted on by the
Council on the September 2" meeting. The ordinance is not a new one; however the
recommendation has been made for the overall enforcement of the ordinance to be done by the
UNIT. This makes perfect sense as our department is already the enforcement division for blight
within the community. Essentially, examples of structurally blighted properties would consist of
houses with broken windows, holes in the roof, missing siding, porches in disrepair, etc. All of
these being major issues that have an immediate impact on the quality of life within our
neighborhoods.

EXTERIOR BLIGHT CITATIONS:

Orders written by UNIT (YTD): 65
Below is a review of the Exterior Blight Citations sent this past month: (12)

e 2 Dana Road: Issued order for the removal of unregistered, possibly inoperable vehicle
that has been parked on the front lawn, behind a fence for many years. Also, habitual
front lawn parking must end.

e 36 Oakland Avenue Ext: Issued order for the cleanup of overflowing dumpster, as well
as some other rubbish around the property. Also, upon further inspection, removal/re-
registration of two vehicles. Additionally repair of some structural issues with the house.

e 76 Balmforth Avenue: Issued order for the cleanup and removal of rubbish left out on
near dumpster, mostly old furniture. Property owner did act not in a timely manner when
called about the need to clean it up.

e 52 Rowan Street: Issued order for the cleanup of a large pile of brush left out near the
street, as well as removal or re-registration of two vehicles on the property. Also, tenant
complained of dangerous, rotting front porch. Order included property owner to meet
with UNIT to discuss plan to repair/refurbish porch, while applying for all necessary
permits.

e 6 Dogwood Drive: Issued order for property owner to remove a few items from the
property that have been there for a long time: storage pod, inoperable boat and camper in
the backyard..

e 27 Westville Avenue: lIssued order for this foreclosed property to be maintained and
property mowed. Also, for the removal of rubbish that has been left outside.

e 33 Great Plain Road: Issued order to property owner to remove approx 6 unregistered
and inoperable vehicles from the property. A verbal agreement of 90 days to remove the
vehicles was not kept by the property owner, thus the issuance of the order.

e 22 Harrison Street: Issued order for foreclosed property to mowed and maintained on a
regular basis. This house is vacant as well and it is imperative that it is routinely
maintained.



e 262 Great Plain Road: Issued order for property to endure major cleanup. It has become
a junk yard and has accumulation of junk, rubbish, and unregistered vehicles. It is a major
eyesore.

e 22 Fairlawn Avenue: Issued order for property to be mowed and maintained on a regular
basis. Remove/re-register vehicle and camper in backyard. Repair fire damaged siding
that has been ruined from a fire over a year ago.

e 8 Montgomery Street: Issued order for foreclosed property to be cleaned up of rubbish
along the perimeter of the house. Also broken windows to be repaired.

Notice of Violation letters:

The UNIT sent out two (2) NOV letters to property owners to address blight issues on
their property that may need more than the standard 30 days. NOV notices require
property owners to contact UNIT within a set timeframe to discuss the issue and put
together a plan to address it.

e Maple Trail: NOV notice to property owner to remove burnt down, rotted remnants of
structure. Been there for several years and mostly hidden by overgrowth.

e 110 Mill Plain Road: NOV notice sent to POA for this golf cart business at the beginning of

Mill Plain Road. Structures need immediate attention as they are in disrepair. Property also
needs cleanup, removal of large box truck from front of the property.

311 Call Center Report: August 2014

The month of August saw the 311 Call Center receive approximately 468 calls, with requests for
phone numbers being the most-requested item at 141 inquiries. Calls from residents seeking
information on the where they can dispose of household garbage brought 23 calls while residents
seeking information on the recycling truck placed 25 calls. The approaching Household
Hazardous Waste Day on September 27 brought 31 calls while another 16 residents sought
information on events taking place in Danbury. Residents also reported 35 potholes during the
past month which were quickly responded to. As the summer comes to a close, residents are
encouraged to continue to report dangerous trees that are overgrown onto the road or high grass
and bushes that block the line-of-sight for motorists. Drainage issues should also be noted now,
to ensure an appropriate response to help prevent icing during the winter months and residents
should call immediately to report a clogged catch basin or to suggest an area that may need
attention or review.

The UNIT continues to encourage the participation of Danbury’s residents to report any concerns
in their neighborhood by utilizing the City Line 311 system. Residents of Danbury can simply
dial 311 from their home phones, or 203-744-4311 from out of town or cell phones.
Additionally, residents can log on to the City’s webpage, www.ci.danbury.ct.us, and click on the
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City Line 311 link and register their complaint at their convenience, and now, residents can
utilize the Danbury Direct app from their iPhone to submit a concern or question. Residents can
choose to provide their contact information, so the UNIT can follow up and provide an update on
the situation. By visiting the Neighborhood Assistance Department on the City’s website,
residents will also be able to view the UNIT’s monthly activity.

If we can be of any assistance to you or residents in your ward please contact us at 796-8026 or
311.

Sincerely,

Shawn Stillman
Coordinator, Office of Neighborhood Assistance



