DANBURY LIBRARY STATISTICS
Mayor and City Council

2013-2014
July 14 YTD 14-15| YTD 13-14 +/- %
DAYS OPEN PER MONTH 25 25 26 (1) -4%
NUMBER OF PEOPLE ENTERING LIBRARY 36,073 36,073 36,030 44 0.1%
AVERAGE NUMBER OF PEOPLE PER DAY OPEN 1,443 1,443 1,386 57 4%
REGISTERED CUSTOMERS WITH ACTIVE LIBRARY CARDS 29,633 29,633 28,388 1,245 1%
USE OF LIBRARY MATERIALS & SERVICES - IN LIBRARY
Total circulation transactions (check-out, check-in, renewals,holds) 78,698 78,698 91,941 -13,243 -14%
Total items checked out & renewed 43,460 43,460 51,009 (7,549) -15%
Items checked out per library customer 1.5 1.5 1.8 (0.3) -18%
Average number of items checked out per day 1,738 1,738 1,962 (223) -11%
Ebook circulation 402 402 266 136 51%
Ebook circulation as a per centage of total book circulation 1.33% 1.33% 0.76% 0.57% 74%
Items checked out with self-check machines 26,886 26,886 35,001 (8,115) -23%
% of total checked out via self-check machines 62% 62% 69%
General adult circulating materials 7,771 7,771 8,832 (1,061) -12%
14-day books* 1,209 1,209 1,485 (276) -19%
Print Language Center 263 263 325 (62) -19%
Music CDs 1,101 1,101 1,283 (182) -14%
DVDs and Blu-rays 10,505 10,505 12,907 (2,402) -19%
Books on CD and Playaways 1,056 1,056 1,344 (288) -21%
AV Language Center 98 98 121 (23) -19%
Total junior circulating materials 18,577 18,577 21,395 (2,818) -13%
Items loaned to other libraries 154 154 162 (8) -5%
Items borrowed from other libraries 238 238 293 (55) -19%
Questions answered (in person, phone) 6,440 6,440 7,258 (818) -11%
Library programs (All) 82 82 59 23 39%
Library program attendance**... 2,891 2,891 1,863 1028 55%
Average program attendance 35 35 32 4 12%
Summer Reading participants - children 1015 1,015 1107 (92) -8%
Computer usage 4,421 4,421 6,995 (2574) -37%
Microfilm use 124 124 51 73 143%
USE OF LIBRARY MATERIALS & SERVICES - REMOTE & ELECTRONIC
Use of Danbury Library databases 105 105 356 (251) -71%
Use of Language Center databases 233 233 249 (16) -6%
Use of iConn databases 660 660 679 (19) -3%
Total use of databases 998 998 1,284 -286 -22%
Questions answered (email, IM, feedback, Library Anywhere) 309 309 403 -118 -29%
VOLUNTEER HOURS 57 57 83 (27) -32%

COMMENTS
* very few new titles added in July
** Summer lunch program in July
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