DAYS OPEN PER MONTH
NUMBER OF PEOPLE ENTERING LIBRARY
AVERAGE NUMBER OF PEOPLE PER DAY OPEN

REGISTERED CUSTOMERS WITH ACTIVE LIBRARY CARDS 1

USE OF LIBRARY MATERIALS & SERVICES - IN LIBRARY
Total circulation transactions (check-out, check-in, renewals,holds)
Total items checked out & renewed 2
Items checked out per library customer
Average number of items checked out per day
Items checked out with self-check machines
% of total checked out via self-check machines

General adult circulating materials
14-day books
Print Language Center
Music CDs
DVDs and Blu-rays
Books on CD and Playaways
AV Language Center
Total junior circulating materials
Items loaned to other libraries
Items borrowed from other libraries
Questions answered (in person, phone) 3
Library programs (All)
Library program attendance
Average program attendance
Summer Reading participants
Computer usage
Microfilm use

USE OF LIBRARY MATERIALS & SERVICES - REMOTE & ELECTRONIC
Use of databases
Questions answered (email, IM, feedback, Library Anywhere) 4

VOLUNTEER HOURS

1. An active card is one that has been used in the past 18 months

2. The details that follow are samples of what we loan and do not add up to the total items checked out.
3. Began counting LTC questions answered 8/3/11.

3. Feedback and library Anywhere were not counted until FY 2011-2012

July 11
25
39,773
1,591

29862

100,007
54,622
18
2,185
38,540
71%

10,176
1,641
451
1,802
14,251
1,497
172
20,888
124
257
7,565
53
2,086
39.4

8,142
112
850

73

29

Aug 11
27
39,000
1,444

30456

108,043
57,266
1.9
2,121
40,118
70%

10,646
1,759
497
1,880
16,043
1,735
200
20,315
141
312
9,195
36
959
26.6
0.0
8,920
110

913
75

61

DANBURY LIBRARY STATISTICS 2011-2012
Mayor and City Council

Sept 11
28
34,404
1,229

29776

85,040
44,920
15
1,604
30,938
69%

8,710
1,467
469
1,641
12,864
1,564
179
14,220
91
316
10,690
31
568
18.3
0.0
8,052
126

1,087
487

88

Oct11

30
35,718

1,191

30066

83,941
45,082
15
1,503
30,614
68%

8,270
1,336
460
1,648
13,294
1,596
179
14,750
57
243
4,587
60
1,912
319

8,465
61
1,388

344

88

Nov 11
28
36,546
1,305

30224

82,586
44,319
15
1,583
31,240
70%

7,805
1,279
440
1,632
13,331
1,416
139
14,979
87
237
6,757
a4
1,073
24.4
0.0
9,077
43

1,216
213

90

Dec11

27
31,410

1,163

30544

76,105
40,265
13
1,491
29,489
73%

7,529
1,103
404
1,999
12,881
1,389
135
11,774
78
211
3,925
40
908
227
0.0
7,529
57

1,069
304

151

Jan 12
27
36,677
1,358

30145

83,154
45,449
15
1,683
32,843
72%

8,325
1,258
386
1,814
14,397
1,560
200
14,203
133
274
4,443
22
938
223
0.0
7,669
78

587
1,439

127

Feb12
27
34,817

1,290

30399

81,564
44,320
15
1,641
32,387
73%

8,369
1,059
385
1,834
14,256
1,39
158
13,802
104
312
6,447
51
1,183
232
0.0
7,515
154

673
707

115

Mar 12
31
39,407
1,271

30454

91,176
48,998
16
1,581
35,354
72%

9,208
1,157
346
1,975
15,280
1,676
221
15,652
167
288
5,129
54
1,105
205

7,944
86
1,208

950

131

Apr 12
28
35,249
1,259

30591

82,689
44,077
1.4
1,574
32,206
73%

8,559
1,127
280
1,551

13,712
1,491

185
14,062
162
238
8,531
49
1,054
215
0.0
7,318
52

1,524
1,506

173

May 12
29
34,677
1,196

30655

83,402
44,451
15
1,533
32,204
72%

8,569
1,274
341
2,158

13,683
1,643

165
13,200
126
332
6,499
52
1,122
216
0.0
7,528
88

2,484
1,084

152

Jun12 YTD 11-12 YTD 10-11

26
33,531
1,290

31191

84,458
46,802
15
1,800
11,272
24%

8,752
1,282
299
1,785
13,457
1,443
182
16,057
153
249
6,155
24
924
385
1020.0
6,720
52

1,028

62

333
431207
1,295

30591

1042165
560571

1683
377205
67%

104918
15742
4758
21719
167449
18406
2115
183902
1423
3269
79923
536
13832
25.8
1020
94879
1019

12999
8210

1,054

279
385,832
1,383

29274

924,466
495,336

1,775
334,424
68%

91,522
13,669
4,499
23,025
156,810
17,417
2,217
148,828
1,555
2,633
38,872
361
9,777
271

89,660

909

11,335

731

+/
54
45,375
(88)

1,317

117,699
65,235

(92)
42,781

13,396
2,073
259
(1,306)
10,639
989
(102)
35,074
(132)
636
41,051
175
4,055
(1.3)

5,219

110

1,664

323

%

19.4%
12%
-6%

4%

13%
13%

-5%
12.8%

15%
15%
6%
-6%
7%
6%
-5%
24%
-8%
24%
106%
48%
41%
-5%

6%

12%

15%

44%



