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Department of Elderly Services  - 380 incoming information calls  
 
Elmwood Hall Senior Center  - 1,842 services and / or programs  
  
Program Highlights: Medicare Open Enrollment Counseling, Holiday Cookie Decorating with 
Laurel Ridge, Annual Holiday Party, Annual End of Year Wii Bowling Party, Reiki Wellness 
Seminar, Ask the Elder Law Attorney 
 
Municipal Agent - 283 office/phone appointments 
(office of Municipal Agent now located at 10 Elmwood Place) 
 
Monthly Concerns: Annual enrollment period for Medicare and associated programs, 
caregiving and long term care options, CT Prescription Program, (ConnPACE), elderly & 
disabled benefits information, area senior and disabled housing options, Medicare, Medigap, 
Medicare D & Medicare Advantage counseling, Medicaid, elder law and attorneys referrals, 
home care options, respite care options, Medicare Savings Plans, CT Dept. of Social Services 
Protective Services Office referrals 
 
SeniorNet  -  New class schedule for winter to include Computer Fundamentals, Intro to PC, E-
Mail Made Easy, File Management, Social Networking, Digital Photography, My PC Series, and 
Custom Classes 
 
Van Transportation Program -200 one way trips 
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