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Department of Elderly Services - 474 incoming information calls handled

Elmwood Hall Senior Center - 157 program offerings

Highlights: AARP Tax Assistance, Wii In-House Spring Bowling League (11 teams!), Ballroom
Dance Party, AARP Safe Driver’s Course, Spring Craft Project with Laurel Ridge, Senior Dance
Contest, Red Hat Luncheon, Ask the Elder Law Attorney (1/2 hour complimentary
appointments), Volunteer Recognition Ice Cream Social

Municipal Agent - 240 office/phone appointments

Monthly Concerns: 2009 Rent Rebate Program, caregiving and long term care options, CT
Prescription Program, (ConnPACE) — changes, elderly & disabled benefits information, area
senior and disabled, housing options, Medicare, Medigap, Medicare D & Medicare Advantage
counseling, Medicaid, elder law and attorneys referrals, home care options, respite care options,
Medicare Savings Plans — Changes, CT Dept. of Social Services Protective Services Office
referrals

SeniorNet - Spring Semester: Computer Fundamentals, Introduction to PC, Exploring Vista,
Email Made Easy, Using Word 2007, Where’s My Stuff?, Social Networking, Facebook,
Personal 1:1 Tutoring

Van Transportation Program -193 one way trips

Donations — Performance Cellmates & Chorus, Laurel Ridge: $25, Ridgefield Crossing: $25,
Almost Home: $25



