DANBURY LIBRARY STATISTICS JULY 2012

Mayor and City Council
July 12 YTD 12-13  YTD 11-12 +/ %
DAYS OPEN PER MONTH 25 25 25 0 0%
NUMBER OF PEOPLE ENTERING LIBRARY 37,986 37,986 39,773 -1,787 -4%
AVERAGE NUMBER OF PEOPLE PER DAY OPEN 1,519 1,519 1,591 -71 -4%
REGISTERED CUSTOMERS WITH ACTIVE LIBRARY CARDS 1 31,442 31,442 29,862 1,580 5%
USE OF LIBRARY MATERIALS & SERVICES - IN LIBRARY
Total circulation transactions (check-out, check-in, renewals,holds) 101,879 101,879 100,007 1,872 2%
Total items checked out & renewed 2 55,348 55,348 54,622 726 1%
Items checked out per library customer 1.8 1.8 1.8
Average number of items checked out per day 2,214 2,214 2,185 29 1%
Items checked out with self-check machines 40,125 40,125 38,540 1,585 4%
% of total checked out via self-check machines 72% 72% 71%
General adult circulating materials 10,061 10,061 10,176 -115 -1%
14-day books 1,397 1,397 1,641 -244 -15%
Print Language Center 319 319 451 -132 -29%
Music CDs 1,829 1,829 1,802 27 1%
DVDs and Blu-rays 14,648 14,648 14,251 397 3%
Books on CD and Playaways 1,508 1,508 1,497 11 1%
AV Language Center 173 173 172 1 1%
Total junior circulating materials 21,734 21,734 20,888 846 4%
Items loaned to other libraries 188 188 124 64 52%
Items borrowed from other libraries 248 248 257 -9 -4%
Questions answered (in person, phone) 3 10,880 10,880 7,565 3,315 44%
Library programs (All) 50 50 53 -3 -6%
Library program attendance 1,667 1,667 2,086 -419 -20%
Average program attendance 33 33 39 -6 -15%
Summer Reading participants 1,200 1,200 942 258 27%
Computer usage 7,137 7,137 8,142 -1,005 -12%
Microfilm use 46 46 112 -66 -59%
USE OF LIBRARY MATERIALS & SERVICES - REMOTE & ELECTRONIC
Use of databases 1,579 1,579 850 729 86%
Questions answered (email, IM, feedback, Library Anywhere) 4 703 703 73 630 863%
VOLUNTEER HOURS 66 66 29 37 126%

1. An active card is one that has been used in the past 18 months

2. The details that follow are samples of what we loan and do not add up to the total items checked out.
3. Began counting LTC questions answered 8/3/11.

4. Library Anywhere counted (9/11-on)



