
DANBURY LIBRARY STATISTICS 2011-2012

Mayor and City Council

DAYS OPEN PER MONTH

NUMBER OF PEOPLE ENTERING LIBRARY

AVERAGE NUMBER OF PEOPLE PER DAY OPEN

July 11 Aug 11 Sept 11 Oct 11 Nov 11 Dec 11 Jan 12 Feb 12 YTD 11-12 YTD 10-11 +/ %

REGISTERED CUSTOMERS WITH ACTIVE LIBRARY CARDS 1 25 27 28 30 28 27 27 27 219 220 (1) -0.5%

39,773  39,000    34,404    35,718    36,546    31,410    36,677    34,817    288343 304,843 (16,500) -5%

USE OF LIBRARY MATERIALS & SERVICES - IN LIBRARY 1,591 1,444 1,229 1,191 1,305 1,163 1,358 1,290 1,317 1,386 (69) -5%

     Total circulation transactions (check-out, check-in, renewals,holds)

     Total items checked out & renewed 2 29862 30456 29776 30066 30224 30544 30145 30399 30145 33749 (3,604) -11%

     Items checked out per library customer

     Average number of items checked out per day

     Items checked out with self-check machines 100,007 108,043 85,040 83,941 82,586 76,105 83,154 81,564 700440 739,712 (39,272) -5%

     % of total checked out via self-check machines 54,622 57,266 44,920 45,082 44,319 40,265 45,449 44,320 376243 396,308 (20,065) -5%

1.8 1.9 1.5 1.5 1.5 1.3 1.5 1.5

         General adult circulating materials 2,185 2,121 1,604 1,503 1,583 1,491 1,683 1,641 1718 1,801 (83) -5%

         14-day books 38,540 40,118 30,938 30,614 31,240 29,489 32,843 32,387 266169 267,076 (907) -0.3%

         Print Language Center 71% 70% 69% 68% 70% 73% 72% 73% 71% 67%

         Music CDs

         DVDs 10,176  10,646     8,710       8,270       7,805       7,529       8,325       8,369       69830 73,168 (3,338) -5%

         Blu-rays 1,641 1,759 1,467 1,336 1,279 1,103 1,258 1,059 10902 11,065 (163) -1%

         DVDs and Blu-rays 451 497 469 460 440 404 386 385 3492 3,452 40 1%

         Books on CD 1,802 1,880 1,641 1,648 1,632 1,999 1,814 1,834 14250 18,740 (4,490) -24%

         AV Language Center 14,251  16,043     12,864     13,294     13,331     12,881     14,397     14,256     111317 124,837 (13,520) -11%

     Items borrowed from other libraries 1,497 1,735 1,564 1,596 1,416 1,389 1,560 1,396 12153 14,029 (1,876) -13%

     Questions answered (in person, phone) 3 172       200          179          179          139          135          200          158          1362 1,748 (386) -22%

     Library programs (All) 20,888 20,315 14,220 14,750 14,979 11,774 14,203 13,802 124931 118,527 6,404 5%

       Library program attendance 124 141 91 57 87 78 133 104 815 1,203 (388) -32%

       Average program attendance 257 312 316 243 237 211 274 312 2162 2,005 157 8%

       Summer Reading participants - children 7,565 9,195 10,690 4,587 6,757 3,925 4,443 6,447 53609 31,573 22,036 70%

       Summer Reading participants - teens 53 36 31 60 44 40 42 51 357 254 103 41%

       Summer Reading participants - adults 2,086 959 568 1,912 1,073 908 938 1,183 9627 6,652 2,975 45%

       Summer Reading participants 39.4 26.6 18.3 31.9 24.4 22.7 22.3 23.2 27.0 26.2 1 3%

USE OF LIBRARY MATERIALS & SERVICES - REMOTE & ELECTRONIC 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0

     Use of Danbury Library databases 8,142 8,920 8,052 8,465 9,077 7,529 7,669 7,515 65369 70,264 (4,895) -7%

     Use of Language Center databases 112 110 126 61 43 57 78 154 741 697 44 6%

     Use of iConn databases

     Use of databases

850 913 1,087 1,388 1,216 1,069 587 673 7783 9,013 (1,230) -14%

1.  An active card is one that has been used in the past 18 months 73 75 848 587 263 304 1,439 802 4391

2.  The details that follow are samples of what we loan and do not add up to the total items checked out.

3. Began counting LTC questions answered 8/3/11. 29          61            88            88            90            151          127          115          749          538 212 39%

3. Feedback and Library Anywhere were not counted until FY 2011-2012


